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INTRODUCTION

Filing income taxes doesn't need to be a challenging task. If you are worried that

filing taxes is about carrying hundreds of papers and organizing everything like
students do before an exam, let us tell you right away that income tax filing today is
nothing like that. With India embracing the digital world and the many conveniences it
offers, electronic filing (e-filing) makes it possible to file income tax returns (ITRs) in a
matter of few clicks. The best part is you can e-file your taxes right from the comfort of
your home or workstation in your office.

E-filing is the short form of electronic filing of income taxes. E-filing is when you
electronically file your income tax returns online for a particular year. This means you
no longer need to visit the nearest Income Tax Department's office to file your returns
physically. Instead, you log onto the internet and do the job.

There are three basic ways to file income tax returns electronically.

First option - You can use a Digital Signature Certificate (DSC) to e-file. A DSC is a useful
way of electronically signing documents, because it is the digital equivalent of physical
or paper certificates.

The second option - You can e-file without a DSC. In this case, 'Income Tax Return—

Verification' or ITR-V form is generated which is a one-page document. In case Aadhar

details are not updated on Income Tax site, the form should be printed, signed and
submitted to Central Processing Centre (CPC), Bangalore via post within 120 days from
the date of e-filing.

The third option - You can e-file income tax return without DSC and verify it with
Aadhar number or through a bank. In this case, ITR-V is not required be to submitted
to CPC.

[Type here] [Type here] [Type here]
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Advantages & Disadvantages of E-filing

e ADVANTAGES OF E-FILING

A.SAVING OF TIME

The taxpayers do not need to visit a tax inspectorate. All information at almost any time of day can be
sent from a taxpayer office.

B.NO DUPLICATION

Submitting of tax returns and accounting documentation electronically does not require the duplication in
hard copy.

C.ERRORS AVOIDING

E-filing software greatly reduces the number of errors. The software allows checking tax and accounting
reporting automatically, processing data more accurately and reporting in compliance with the standard.

D.GUARANTEED UPDATES

In case of change of tax or accounting reporting form, or the introduction of new reporting forms, the
taxpayer automatically gets an opportunity to update the list of forms before the due date of e-filing.

E. PEACE OF MIND

When using e-filing the taxpayer has the opportunity to get from tax authority an official statement (output
printing on tax) confirming that the taxpayer is compliant. Such information is also transmitted in secured
form by tax authority through an authorized operator.

F. PROMPT NOTIFICATION

The taxpayer has the opportunity to receive by e-mail publicly available information on changes in tax
laws, regulations, budgetary accounts, etc.

G.DELIVERY CONFIRMATION

When e-filing the taxpayer is guaranteed to obtain delivery confirmation, which has legal validity in case
of disputes.

H. CONFIDENTIALITY

E-filing software provides necessary level of information security and equipped with the latest encryption
software to protect privacy.

. IMPROVING DATA PROCESSING

The reporting filed electronically gets through input check and enters in separate accounts.
Due to e-filing system there is increasing efficiency of data processing and excepting of technical errors.

[Type here] [Type here] [Type here]



e DISADVANTAGES OF E-FILING

1) Must be information technology (IT) literate : One must be IT
Literate or at least with basic computer skills to file their income tax
through e-Filing .For those with computer phobia, it's rather hard to file
their income tax the digital way.

Or for those senior generations where they really have no idea how to
work with a computer, it is hard for them to use e-Filing.

But, there are suggestions as below:
get a trusted friend or family member to help with the e-Filing
hire an income tax agent

do the e-Filing at the IRB office with assistance from the IRB
personnel

2) Access to the internet :Yes, you must have Internet access to access
the IRB e-Filing website . If you don’t have Internet access at home, you
can use internet access from work. Just make sure you don’t do it during
office hours . Alternatively, taxpayers can also choose to do the e-Filing at
the IRB office .

3) System down : You will never have a system down if you're using
hardcopy. As for e-Filing, sometimes, the systems do have problems such
as totally inaccessible . Besides, the system could also be slow as too
many people access the system at one time . So, just make sure you don't
file your E-Filing during the last minutes.

4) Forgot your password : It is easy to forget your password as
nowadays there are so many pin numbers and passwords that we need to
remember. If you've forgotten your password, just contact the IRB hotline
or visit the IRB office for a new password . Alternatively, the easiest and
fastest is to reset the e-Filing password yourself. You'll get your
passwords within minutes. | said this based on my own experience . You
may read my sharing on how to reset LHDN E-Filing passwords.

[Type here] [Type here] [Type here]



Features Of E-Filing

The income tax e filing portal, www.incometaxidiaefiling.gov.in, was created by
the department to provide e-filing related services to the taxpayers. The users
use the existing income tax e-filing portal to file their income tax returns and
other forms. In addition to income tax return filing, they can do the following
tasks on the portal:

E-verify income tax returns.

View and respond to an outstanding income tax demand.
File audit reports and certificates.

View tax credit statement (Form 26AS).
View tax credit mismatch.

Request for refund re-issue.

Request for intimations.

Request for change of ITR particulars.
Link Aadhaar with PAN.

Lodge grievance online.

Respond to e-proceedings.

The income tax department uses the portal to access the uploaded income tax
returns and other forms for further processing, issue notices, receive a response
from the taxpayers and communicate the final orders such as assessment,
appeals, exemption and penalties.

[Type here] [Type here] [Type here]



Step-1

Click Link https://www.incometaxindiaefiling.gov.in/home
Click Register yourself

Select User Type as Indivisual and Press Continue
Fill the Registration form Indivisual — Enter Basic Details and
Press Continue

{¥) e-Filing

g, Pre-Validated Bank

*ooeooec0000000 O

e

]

= =
’ntﬁ e-Filing snesers anyims
L= Al b sinalebtos iniind

m Irceme Tax Deparimant, Gavernnent of India

Home Downloeds News & Updates

Select User Type *

(5 oriingmmee -
£F—="R ircorn Tha Dapartmest, Gavenmet of india & Login | Regster

Home Downloads News & Updales

$10p 1: Enter Basic Details
ase provide below detlails as per your PAN

CDWPD24560Q
Surnam; . DAS
Middle Narm
First Name DIPIKA
Date of Birth (DD/MMYYYY) * 15/03/1999

Residential Status * ® Residont ' Non Resident

— (G




Step -2

¢ Fill The Registration Form
v' Enter Password Details
v’ Select Secret Question Form The Drop Down List
v Fill The Contact Details
v Fill The Address of Indivisual and Click Continue

Password Details

Password *

Confirm Password *

Very Strong
- .

Confirmed

Select Secret questions from the drop-down. This can be used to reset your password

Primary Secret Question *

Primary Secret Answer *

y Secret Q ion *

Secondary Secret Answer *

Contact Details

Landline Number

Fax Number

Primary Mobile Number »

Primary Mobile Number belongs to =

Yy lumber (India No.)

o 4 Mahila Numbear bal

Y gs to

Primary E-mail ID =
Primary E-mail ID belongs to *
Secondary E-mail ID

Secondary E-mail ID belongs to

Address of Individual
Country *
Flat/Door/Building +
Road/Street/Block/Sector
Pincode *

Area/Locality *

Post Office *

District/City *

State *

What is your pet name? v

What is your first schoo ¥

Show Secret Answer

91
91
91
Select v
91
Select v
Select v
Select v
INDIA v
Select ¥
Select v
Select v

L.




Step -3

e Registration Varification
v" Enter E-mail OTP
v' Enter Mobile OTP

NOTE — OTP Sent to Your E-mail and Mobile Number

Feedback

{z-"‘ E-Filing Anywhom Anytiog =t
..,E # I

Income Tax Department, Government of indin

Home Dow News & Updates

Registration Form - Individual

o lagistration F Step 3 Regintration Verification

@ Your OTPs are resent successfully to your E-mail ID
and Mobile number.

Please provide the OTP sent to your E-mail ID and Mobile Number

E-mall OTP *

Maobile OTP *

e

v Please check for Email from Department for OTP in

your Inbox as well as in the Spam or Junk folder (mail
id -DONOTREPLY@incometaxindiaefiling.gov.in)

Accessibility Options Contact Us  e-Niv

Instructions

5 marked with asterisk(™) are man

+ Please enter the OTPs received in the N
Number and Email ID in the respective
click on validate button

+ Fie

« If you have not received the OTPs with
please click on Resend OTP button to r
OTPs again

« Resend OTP button wll be enabled onl
minutes

Step -4

e Registration Sucessful
v' Open My Transaction ID and User ID

Iscoma Tax Depatewet, Goveramant of India

Home Downioads News & Updates

tien Form - Successful

Thank vou for registering in e-Filing. Your Transaction ID is
8499239703

Your User 1D is EWWPD5296K

An confirmation E-mail is sent to dipikadas1503@gmail.com
and an SMS to 8777288365

. In case of any queries, please contact 1800 103 0025 Click
here 1o Login

E‘Filinga'w.m-._'u-1_'.,".||, = Feedback ~Accessibility Options  ContactUs  e-Nivaran  Help
Login | Registe

"

[e=ta sap 1 Ragistration Forr Step 3 Regeetration Vanfcston Step 4: Registration Successful




2. PROJECT WORK ON 26AS FORM

Importance Of Form 26AS

Form 26AS is a statement that provides details of any amount
deducted as TDS or TCS from various sources of income of a taxpayer. It also reflects
details of advance tax/self-assessment tax paid, and high-value transactions entered

into by the taxpayer.

Tax Credit Statement or Form 26AS is an important document for tax filing. Gone are
the days when one has to download Form 26AS to file IT returns manually. The scope
of the statement has now been expanded to include details of foreign remittances,

mutual funds purchases, dividends, refund details, etc.

Form 26AS gives a consolidated record of every tax-related information associated
with your PAN (Permanent Account Number). It can be viewed and downloaded easily
from the TRACES website. It is useful to verify the contents of the TDS certificate and
ensure that the TDS deducted from your income is actually deposited with the income

tax department.




Data updated till 27-Nov-2014
rg W
2 TDS TRACES -

Cenuralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System Income Tax Department

Form 26AS
Annual Tax Statement under Section 203AA of the Income Tax Act, 1961

= See Section 203AA and second provision to Section 2060 (5) of the Income Tax Act, 1961 and Rule 31AE of Income Tax Rules, 1962

Permanent Account Number (PAN) _ Current Status of PAN Active ‘inancial Year 2013-14 Assessment Year 2014-15

Name of Assessee

KANPUR NAGAR,

Address of Assessee
KANPUR. UTTAR PRADESH, 2068001

* Above data / Status of PAN is as per PAN details. For any changes in data as mentioned above, you may submit request for corrections.
Refer www,tin-nsdlcom / www,utiitsl.com for more details. In case of discrepancy in status of PAN please contact your Assessing Officer

* Communication details for TRACES can be updated in ‘Profile’ section. However, these will not be up in PAN as

PART A - Details of Tax Deducted at § e (Al amount values are in INR)
Total A i - . Total TDS
Deposited
HSBC El TRONIC DATA PROCESSING INDIA PVTLTD HY DHOOS69C 2526929.00 H42610.00 442610.00
Section' Transaction Date | Status of Booking” | Date of Booking Remarks™ Amount Paid / Credited i TDS Deposited
192 25-Mar-2014 I 20-May-2014 - 64 1891.00 133717.00 133717.00
192 _ I 20-May-2014 - 262603 .00 73033.00 TI031.00
192 25-Jan- : L 20-May-2014 - 16030300 16703 .00 1670300
[}
|
i

Name of Deducto TAN of Deductor

192 1 7-Jan-2014 - 160303 .00 16621 .00 1662 1.00
192 1 7-Jan-20 14 - 160303 00 1662100 1662 1.00
192 25-0ct-2013 17-Jan-2014 - 1635854 00 27607 00 2760700
192 25-Sep-2013 14-0c1-2013 - 165854 .00 27565.00 27563.00
192 160303 00 25815.00 25815.00
192 25-Jul-20 14-0ct-2013 160303 00 2578400 25784.00
10 192 25-Jun-2013 20-Jul-2013 160303 00 25756.00 25756.00
11 192 25-May-2013 20-Jul-2013 - 160303 .00 25423.00 25423.00
12 192 25-Apr-2013 20-Jul-2013 - 16860600 27965.00 27965.00

oo |wa o | o fu 1o | =

F
I
I
¥
I
I

PART Al - Details of Tox Deducted at Source for 156G / 15H

Total Amount Paid /

—— Total Tax Deducted®
Credited

Name of Deductor

Sr. No. Section' Transaction Date I Date of Booking Amount Paid/ Credited
No Transactions Present

PART A2 - Details of Tax Deducted at Source on 4 novable Property uw/s 194IA(For Seller of Property)

TDS Certificate of Deducto PAN of Acknowledgement  Total Transaction  Transaction ™S Date of
Number xps St Deductor Number Amount Date J Deposit

XXHFOWH SING AAD59594 2291342.00 s 22913.00

PART B - De of Tax Collected at Source

Tots aid 7
Name of Collector TAN of Collector || 1o AmountPald/ o v egliected®
Debited

Sr.No. Section' I Transaction Date [ Status of Booking” I Date of Booking
Mo Transactions Present

PART C - Details of Tax Paid (other than TDS or TCS)

Sr. No. Major Head" Minor 5 ] Surcharge Education Cess  Others 3 BSR Code  Date of Deposit % g : Remarks""
ransactions Present

PART D - Details of Paid Refund

Mode Amount of Refund Interest Date of Payment Remarks

Transaction  Single /Joint  Number of =
2 Name iles 2 p = A . o
Transaction' e MCATS Sl Diate Party Transaction  Parties o i fode  Remarks




Importance of Form 26AS

Form 26AS helps you verify the tax credits and computation of income before filing the income tax
return. It enables one to check that the tax deducted or collected by the deductor or collector
respectively has been deposited on time.

Apart from this, Form 26AS also reflects details of Annual Information Return (AIR), which is filed
by different entities based on what an individual has invested or spent, mostly high-value
transactions.

The taxpayer must make sure that the claims in Form 26AS match with all the taxes you have
paid. There must be no difference in the TDS amount being claimed in your tax return and the TDS
amount updated in Form 26AS.

Form 26AS is considered an important financial document since it contains all the tax-related
statements. It helps check if the deductor has accurately filed the TDS statement or the collector
has accurately filed the TCS giving details of the tax deducted or collected on your behalf.

Key changes in Form 26AS:

Earlier, Form 26AS relating to a PAN used to provide information regarding tax deducted at source
and tax collected at source besides certain additional information including details of other taxes
paid, refunds, and TDS defaults.

Form 26AS will now be a complete profile of the taxpayer which will have comprehensive
information on taxes paid, details of pending and completed income tax proceedings, the status of
income tax demand, and refund among others.

The new form 26AS will also have mobile no, Email-id, and Aadhar no. of the taxpayer.

Information on the form will not be a one-time affair at year This will be a live 26AS, as this will be
updated regularly within 3 months from the end of the month in which such information is received.
Banks, financial institutions, or any other authority or customer, buyer, etc. while carrying out due
diligence of the person/ corporate concerned will now ask for form 26AS so as to be sure that
there are not any major issues about such person/corporates.

New form 26AS will also provide information in respect of “Specified financial transactions”.




Step-—1

= (Click Link https://www.incometaxindiaefiling.gov.in/home

= Click on the Login Here

=  Fill The Log In Details — [User ID Your PAN No.]
» Enter Your User Id

» Enter Password

» Enter Captcha Code And Click on Log In Tab

= p—— = Gontcius | warn e

inzome 143 Oepartment, Gavernment of Inda

[ =]
e-Verify your Return using Aadhaas OTR Net Barking, Pre-Validated Sank Accoy
i . - = " I ?
List of Income Tax Retum and - 2.5 s .. -k N hq -1 bl .}:mg

Forme available for e-Filing NEW YEAR FILLED WITH
HAPPY NEW BEGINHINGS

—* 20

A iy ¥

News & Updates

Heors s & colendiar with fmportont

Cruick Link

o M 25/03/2020
Fina

paraton Software

Order lssued by TD

sors | Campaigns

=

2=n Feadback  Accessibility Optiens  Contact Us = e Mewaran  Help

Ireems Tax Depar

Home Downloads News & Updates

Uner ID *

Password *

Captcha Code |
UICFTR =

Enter Captoha

w Users? Register

e-Filing Login Through NetBanking




e o o o

Step-2

Click On Profile Setting
Select My Profile
Cliclk On Contact Details
Click On PAN Details

(%) eFilingspe.

ERSABON 1oy Acccurt - e File . e Poceeding . 6NN - CompRance
Eiimg of Income Tan St
Viww Batisns | Farms

IMPORTANT Il

Wbt

Frotie Solngs

e

san .
Poarma c
Dracs of B

Gender

Catmgary I
Address

Status

Aretian Cintzen

POt Details

arma Cade

A0 Type
Fange Code

W indiagovin

ik

(XY e-Filing opwberesopo
ﬁ:u:ﬂ Trcara Tes Deparmes:, Govemment ol isdia

Dashboard My Account - @-File . eProcesding . e-Nivaran

| osowae | e Y et 0wt |

Residential Status

Primary Mobile Number *

Primary Mobile Number belongs to =
Primary E-mail 1D *

Primary Email 1D belongs to *

secondary Mobile number (India No.)
Secondary Mobile Number belongs to

Secondary E-mail ID
Secondary E-mail 1D belongs to

; AMPORTANTI

Compliance

Workfist

t  Non R

" 8777288365
Sell
ampaatas 1 505Ggmai com

Sen

# TO44 108556
Set
ayanroyB46Sgmai com

Friend

Profie Sefings ~ Vivad So Visbwas




Step-3

¢ Click On My Acoount
e Select Veiw Form26AS (Tax Credit)
e Click Confirm

e (Click Proceed

Downioads Feedback Accessibibty Opuons Conmac Us

S ) .
{ a 3 e-Filing smmoss aspine
ﬁ;‘fﬂ, Imcome Ten Depurtmarn, Governnent of lnca

Dashboard My Account . e-File . eProceeding . eNivaran . Compliance . Worldist .  Profile Settings . Vivad Se Vishwas

rr—
ast Login 14 ogh
e Session Timer I B2

an Welcore

Id

| View Form Z6AS (Tax Credit)
View e Filed Returns/Forms
Tax Credit Mismatch

View Returny
Download Pre-filled XML

e-Venty Return

Manage ITDREIN
el Myca/ERS

Service Request

(B} eFilingsme e A
R % DS
Deshboard efle . eProce TRACES
i a1 */ Cempaliond Proewing (el | TDS Reconcbizbon Aralyss ind Comection Erabling System -n-v:n.::lu
VieW Form 26AS Verlehlutull  BgmwmTAS GVt Sen -
You will be redirected to the TDS-CPC website to ﬁmon%aéessmmmmm 26AS) Is now generated
view Form 26AS (Tax Credit Statement) " '
Form 26AS contains details of:
“Disclaimer: “":’33;..
This is to inform that by clicking on the hyper-link, you will S

be leaving e-Filing Portal and entering website operated by
other parties. Such links are provided only for the
convenience of the client and e-Filing Portal does not
control or endorse such websites, and is not responsible for
their contents. The use of such websites is also subject to

Form 26AS can be viewed by registering with TRACES or through net
banking account of tax payers held with banks that have registered
with TRACES to provide this fecility or through demat accounts of
tax payers accessed from the e-Services website of NSDL.

the terms of use and other terms and guidlines, if any, Click View Tax Credit (Form 264S)to view your Form 26AS.
contained with in each such website. In the event that any Click EVerified services on TRACES to know about EVerified
of the terms contained herein conflict with the terms of use services on TRACES

or other terms and guidelines contained within any such

website, then the terms of use and other terms guidlines for

such website shall prevail.

e _

o 4




Step-4

e PutHTML in the Veiw as Box

e (Click View Tax Credit (Form 26AS) to view your Form 26AS.

e Put Assesment Year( Current Year) in the Box

e lick View/Download { SeeThe Next Page}

i

. - [—

Annual Tax Statement (Form 26AS) is now generated
from TRACES.

Form 26AS contains details of:

Form 26AS can be viewed by registering with TRACES or through net
banking account of tax payers held with banks that have registered
with TRACES to provide this facility or through demat accounts of
tax payers accessed from the e-Services website of NSOL.

Click [y ) to view your Form 26AS.
Aﬂw.med services on TRACES to know about E-Verified
services on TRACES

inglsh ¥

-Vt Sy i

TRACES

Cell | TDS Recon

\' ) B 1
DS
Register on TRACES E-Verified Senvices

Form 2645

abion Analyss amd Corme

Aewvan] Ton Sbelement under Secton 034K of the Income Tur Act, 1941

Assessment Year Setect- v

Viewhs Seect |

Asseament Yesr

L I 101301, s iy HTML e it Eport an POF tution '
0 o ) a1 < T 1 80 # Income Ti Fles, 13
[ R Format iz svssabie through TRACES Amoum
i fie 15 Dute o Brm | O - Rt a7 Emer cate in samyyyy format

Fermanent Atonust anber (PAN) :’:’"‘“‘“f Bt Finaneial Year
Binme of Assesiee
Badress of Assenset
0 ot
o.\ e ety | Bt 4 T

Heler "
[ el e . Fiowever hese cnanget wil 507 be spdated b AN database a3 menticnen a3
(00 7ol TR ot i not e e ot depostind a3 i kst

o--':n Ampunt Depostes offer than TOS inclades ihe Fess mierest and Other eir

Mot Firstoos v Google Cheome

e




3. PROJECT WORK ON CHALLAN 280

Picaso soe notes overieal boloro hil
Tax Applicable (Tick one)
0020) INCOME

important

CHALLAN NO.
I'TNS 280

ng up the chalian

TAX ON
COMPANIES (CORPORATION TAX)
0021) INCOME TAX

Single copy (10 be som 10 the ZAD)

(0032} WEALTH TAX Assessment Year

{OTHER THAN COMPANIES)

Permanent Account Number

Full Name

Compiete Address with city & stlate

Agvance Tax (100)
Self Asseossment Tax (300)
Tax on Regular Assessment (400)
DETAILS OF PAYMENTS

Income Tax

Surcharge

Education Cess

Interest

Penalty

Others

Total

Total {in words)
CRORES

LACS THOUSANDS

Paid in Cash/Debit 10 Ale/Cheque No
Drawn on

HMUNDREDS

“Type of Payment
Surtax (102)
Tax on Distributed Profits of Domestic Companies (108)

X

Tax on Distributed Income 10 Unit Holders (107)

Amount (in Rs. Only) FOR USE IN RECEIVING BANK

Debit to A'c / Cheque crediled On

DD MM YY

SPACE FOR BANK SEAL

TENS

Name of the Bank and Branch

Date

Taxpayers counterfoil (To be filled up by tax payer)

PAN

Received from
iName)
CastvDebit 10 A/c/Chaque No
Rs. (in words)
Drawn on
Name of the Bank ang Branch

On account of Income Tax on
Typo of Paymem

for the Assessment Year

Signature of person making payment

Tear Of

SPACE FOR BANK SEAL




CONCLUSION

In the present world, new technologies are introduced and improved very fast in all fields. Now
new technology is gifted to tax payers for filing their income tax returns through online i.e.
through e- filing. The e-filing is the new effective method of filing income tax return through
online and make e-payment tax. It saves time, energy and cost and also reduces tension. So the
tax— payers are requested to use e-filing and e payment facilities. This study reveals that the
existing users are satisfied with the e-filing facilities but most of the individual tax payers are not
aware of the e-filing and e-payment procedures. Therefore through this research adequate steps
to create more awareness in the minds of tax payers regarding e-filing of income tax are
provided. This study is carried out to determine the tax payer’s perception towards e-filing of
income tax returns. One of the main challenges in e-filing is the risk of security. As individual tax
payers are the most important end users, sufficient understanding of tax payers acceptance and
usage of e-filing system should be made to reduce the risk of user rejection, preventive and
predictive measures ought to be taken on a timely basis to ensure further acceptance

among the non-users of e-filing.
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